
Our modest goals today are to:
Set up our future meetings, give some 
presentations and leave plenty of time 

for Questions and Answers! 

Welcome  to  RMUG!
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Q & A Guidelines:

This is a “Shared Learning” Session. 
If your query is too specific to your own 
situation and doesn’t benefit everyone 

here, please ask it at the Apple Store or 
use one of the resources we will be giving 

you today in our presentations.
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Our Goal Today
We want to know what you would like to 
see addressed at future meetings so we 
can attempt to find “experts” to discuss 
them. By experts, we mean many of you 
in the room with skills in particular Apple 
programs or hardware. We also hope to 

have a speaker from the local Apple 
Store make a presentation this spring. 
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So let’s start with some questions -

How many of you are new to Mac?
How many are Mac Users for years?
Do you have some expertise to help us?
What do you want to see covered?
Next meeting date? Monday, Feb. 21

There will be plenty of time for General 
Q&A after our presentations ...
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My presentation today -
Getting Apple Help!

Welcome  to  RMUG!
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Rather than taking notes, visit our 
new RMUG website for PDFs of our 

presentations today!

http://web.me.com/hoonoo/RMUG
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Your First Stop for 
Getting Apple Help!
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Visit the Apple Store on El Paseo to:

> Talk with the helpful staff
> Attend a Workshop
> Signup for ‘One to One’

> Visit the Genius Bar 
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   All of the happy staff are 
Mac users and very informed 

on all Apple products
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Attend their 
Free Workshops
iPhone, iPad, iTunes, Snow Leopard, MobileMe ... 
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Signup for ‘One to One’, 
$99 for a year of personal training.
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Make appointments at the Genius Bar, 
in-store or on-line  for
Free help with software or hardware
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To make appointments for: 
Genius Bar 

 One to One
Workshops

Go to: www.apple.com/retail
and then enter your local zip code

www.apple.com/retail

92211
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Looking for on-line Help?
Try: www.apple.com/support
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Then pick your model
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From here you can:
> watch video tutorials
> Read the Users Guide
> Seek help from Mac Users

> Download Manuals 
> Express Lane Personal Help
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New to Mac?  Go on-line to:
www.apple.com/support/mac101

Tuesday, January 18, 2011

http://www.apple.com/support/mac101
http://www.apple.com/support/mac101


Switching from a PC?
www.apple.com/support/switch101
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Much more on-line help, go to: 
www.apple.com/findouthow/mac 

to see Video tutorials
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  Or to see the Text tutorials

www.apple.com/findouthow/mac
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Dozens of Video & Text tutorials

www.apple.com/findouthow/mac 
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More great Video tutorials at:

http://www.apple.com/businesstheater
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Over a hundred Videos!

http://www.apple.com/business/theater/
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There are even videos for the iPad:

www.apple.com/ipad/guided-tours
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Call AppleCare for telephone support:
USA: 800-275-2273  (800-APL-CARE)

  Canada: 800-263-3394
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Type “Apple help” into  YouTube.com 
and get 230,000 videos to watch!
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Online Software Video Training:
Promo Offer: $57 for 90 days

Check out their demos at:

www.screencastsonline.com
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Read some great on-line magazines:

www.maclife.com

www.macworld.com

www.ilounge.com
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DMUG
Join a larger local Mac Users Group

www.desertmacuser.bravehost.com
DMUG meets at Palm Desert Library

Wed. @ 2:00PM - Feb. 2. Mar 2, Apr. 13
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Visit our new RMUG website for PDFs 
of our presentations today!

http://web.me.com/hoonoo/RMUG
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Getting Apple Help!
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