
Our goals for today are:

•	
 Set up our next meeting - Mar. 21
•	
A Presentation for new Mac Users
• Introduce some Guests 
•	
 Questions and Answers!

Welcome  to  RMUG
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Let’s start with some questions -

How many of you are new to Mac?
How many are Mac Users for years?
Do you have some expertise to help us?
What do you want to see covered?
Next meeting date? Monday, March 21

Let’s start out with some General Q&A 
before our presentations ...

Monday, February 21, 2011



 Q & A Guidelines:

This is a “Shared Learning” Session.
. 

If your query is too specific to your own 
situation and doesn’t benefit most 

everyone here today, 
please ask one of us after the meeting  

or email me anytime:

douglindal@gmail.com
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My presentation today -
.

  New to Apple?
.

Tips on Getting Started!
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Rather than taking notes, watch the 
screen & visit our new RMUG website 
for PDFs of all of our presentations!

http://web.me.com/indianridge/RMUG
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http://web.me.com/hoonoo/WGA
http://web.me.com/hoonoo/WGA


I am going to cover some basic tips on 
getting started as a new Mac user and 
I am confident much of it will be of 
interest to even the most experienced 
Mac user in the room today.

And I will conclude with a sneak 
preview of the new Operating System. 
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Most of us switched from PC’s, Why?

Apple’s website says it best - 
    We love our Macs! 
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 A Mac just does it all better
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So how do you get started with Mac?
I suggest a Five Point approach:

1. Visit the Apple Store
2. Read Computer Books & Magazines
3. Use the built-in Help on your Mac
4. Search on-line for specific help topics
5. Find a “Mac Buddy” here today!
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1. Visit the Apple Store on El Paseo:

> Just drop by & talk with the helpful staff
> Attend a free Workshop on dozens of topics
> Signup for ‘One to One’, just $99 for a year

> Schedule a visit to the Genius Bar 
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2. Read Computer Books & Magazines.
You know about the Dummy Books -
There’s even a Mac for Seniors book!
$25 list, but just $15 at Amazon.com or BN.com
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The Missing Manual Series
More technical, 400-900 pages!
But they cover much more detail
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Subscribe to monthly magazines -
MacWorld or MacLife, $15/year
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Or read these magazines on-line:

www.maclife.com

www.macworld.com
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Most of my talk today is about tools 
we all have available on our Macs:

1. Finder Help
2. Apple.com - Mac 101 

First up, Finder Help ...
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3. Use built-in Help on your Mac
Click on your Finder Icon and then 

Help/Mac Help    
you don’t even have to be on-line

Monday, February 21, 2011



Click on any of the Topics for detailed help, 
for example - Learn the Basics
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Or Type in the Search Box - 
any term, for example Spotlight -

to open a Dozen Topics
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Keep clicking on the blue  ‘hypertext’ 
text to see more & more info ...

Monday, February 21, 2011



4. Search on-line help topics: 
New to Mac? 

www.apple.com/support/mac101
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Mac 101 is a Great Six Step Guide on 
How to Get Started Using a Mac - 

First Up, #1 - The Grand Tour

1.
2.
3.
4.
5.
6.
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#1.
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The Grand Tour - 
Five Basic Tutorials

www.apple.com/support/mac101

Lesson 1: The Finder
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1. Apple Menu
2. Menu Bar
3. Close, Minimize, Zoom
4. Finder View Options
5. Quick Look
6. Action Menu
7. Search Field
8. Hide/Show
9. Spotlight Icon
10. Back/Forward
11. SideBar
 12. Cover Flow Content
13. FInder Icon
14. Apple Dock
15. Trash

Lesson 1
The Finder
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Getting Apple Help!
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Getting Apple Help!

The Dock Elements:

1. Application Icons
2. Bright Dot (Open apps)
3. Dock Size Adjuster
4. Folders & Trash

Clicking a Folder will open 
the contents in a stack to 
show all the files 

Lesson 4 in the 
Grand Tour:

The Dock
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www.apple.com/support/mac101 
.

The Second Step -
Mac Essentials, Get us Working & Playing

1.
2.
3.
4.
5.
6.
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#2.  Mac Essentials -
Introduction to all the Mac Programs 
included with your Apple Computer

#2.
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There are 27 Lessons in Mac Essentials 
that cover everything from AddressBook 

to iPhotos to Time Machine! 
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27 Lessons on AddressBook, 
iPhoto, iCal, iTunes, etc.  
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www.apple.com/support/mac101 
.

The Third Step -
Setting Up your Mac

1.
2.
3.
4.
5.
6.
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#3.   Customize Your Mac

#3.
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Customize -Turn your Grandchild’s Art 
into your Desktop or Screensaver!

Move the 
Dock to 

the side of 
your 

screen

Change the 
color of 

your text 
and 

backdrops
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www.apple.com/support/mac101 
.

The Fourth Step -
Connecting Printers, iPods, etc.

1.
2.
3.
4.
5.
6.
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#4.  Connect Your Devices

#4.
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Segments covering Printers, 
Cameras, iPods & USB Drives
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Chose your Model
to see your Ports
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www.apple.com/support/mac101 
.

The Fifth Step -
Help!!

1.
2.
3.
4.
5.
6.
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#5. Troubleshoot your problem

#5.
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Quick Assist-

Ten Topics 
for Free 

On-line Help ...

Internet, 
Email, 

Printing, etc.
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‘How To’ and TroubleShooting Topics
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Need more help?
A Directory of all Apple Support 
Phone and Internet Resources

Monday, February 21, 2011



Call AppleCare for telephone support:
USA: 800-275-2273  (800-APL-CARE)

  Canada: 800-263-3394
To find your serial number, just click on the Apple in the upper left corner 
of your screen and choose About This Mac 
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www.apple.com/support/mac101 
.

The Final Step in Mac 101-
A Reference Sheet

1.
2.
3.
4.
5.
6.
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#6. A Handy “Cheat Sheet” for your 
Mac Info - Serial & Model #s, 

Passwords, Internet Provider, etc. 

#6.
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The Mac Cheat Sheet - I Have a 
Printed Copy for You Today
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Need more on-line help?
Try: www.apple.com/support
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From here you can:

> watch video tutorials
> Read the Users Guide
> Seek help from Mac Users
> Download Manuals 
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Type ‘Dashboard’ into the www.Apple.com 
search window and get dozens of links
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Open Dashboard by clicking on the 
Dock Icon or pressing the F4 Key

Doug’s
Dashboard -
World Clocks

Calendar
Calculator
Weather
Stocks

Sports Scores
Yellow Pages
Flight Tracker

Web Snips
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Tired of reading, want to watch videos? 
go to:  www.apple.com/findouthow/mac 
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Dozens of Video (& Text) tutorials,
(and after you watch them, a checkmark is added)

www.apple.com/findouthow/mac 
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More great Video tutorials at:

http://www.apple.com/businesstheater
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There are even videos for the iPad:

www.apple.com/ipad/guided-tours
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Type “Apple help” into  YouTube.com 
and get 230,000 videos to watch!

or 675 videos on iWorks
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My Final Tip for you -
5. Find a “Mac Buddy” here today ...

How many of you are new to Mac?
How many are Mac Users for years?

     Team Up!
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DMUG
Join a larger local Mac Users Group

www.desertmacuser.bravehost.com
DMUG meets at Palm Desert Library
Wed. @ 2:00PM - Mar 2, Apr. 13

Mimi van der Voort  desertrat98@dc.rr.com
Monday, February 21, 2011
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Remember to Visit 
our new RMUG website for PDFs 

of all of our presentations

http://web.me.com/indianridge/RMUG
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Sneak Preview Time!

The next Mac Operating System?
OS X Lion, due out this summer 
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Mac OS X Lion - LaunchPad
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Mac OS X Lion - Full-Screen Apps
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Mac OS X Lion - Mission Control
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The New Mac App Store - Now Open
Monday, February 21, 2011



The new Mac App Store - Download at:
www.apple.com/mac/app-store/
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Update your Snow Leopard Operating 
System to Ver. 10.6.6 and the new 
App Store Icon will appear on Dock
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The New App Store on your Mac
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Very similar to the App Store in iTunes 
- purchase software through Apple with 

complete confidence
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Browse available software by Featured, 
Top Selling or Categories - choose one 
like Pages (Apple’s Word Processor)
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Then read the full Description and 
Customer Reviews - and you can 

download immediately

Pages
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1,000’s of Programs already available
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The App Store will even notify you 
of any Updates automatically
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Time for your 
Questions!
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Getting Apple Help!
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Getting Apple Help!
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Getting Apple Help!
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Getting Apple Help!
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